Notice of Water Meter Replacement Program

The Sun Valley General Improvement District (District) has begun a comprehensive infrastructure project
to replace approximately 6,000 aging water meters that have reached the end of their service life. This
initiative, which commenced on April 1, 2026, aims to improve billing accuracy, reduce system-wide
water loss, and encourage conservation.

What to Expect During Replacement:

o On-Site Notification: A District Service Technician in District uniform and driving a District
service truck will attempt to notify you before temporarily shutting off your water.

o Brief Interruption: The standard replacement process takes up to 30 minutes to complete with
service interruptions typically lasting only 10 minutes.

o Post-Installation Flushing: Replacing a meter can introduce temporary air bubbles and loose
sediment. Once service is restored, please run your cold water taps for 1 to 5 minutes, or until the
water flows completely clear.

Contact Us:
If you have questions regarding the new meters or the replacement process, please call our main office
at (775) 673-2220 during regular business hours.



