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 RULE NO. 7 
 
 INFORMATION AVAILABLE TO THE PUBLIC 
 
I. GENERAL INFORMATION 

 
The District will maintain, for public inspection, Monday thru Friday 8:00 a.m. – 5:00 
p.m. at its commercial office, located at 5000 Sun Valley Blvd., pertinent information 
regarding the service rendered, including the following: 

 
A. WATER QUALITY REPORT 

  
A copy of the annual water quality report.  In addition, the District will provide a 
copy of the annual water quality report, by July 1st of each year, to its 
customers in compliance with the Safe Drinking Water Act. The annual drinking 
water quality report includes: water quality data, compliance monitoring results, 
and other informative information.  

 
  

B. RULES AND REGULATIONS: 
 

A copy of the Rules and/or Regulations consisting of rates, general rules of the 
District, service area maps and forms of contracts and applications applicable 
to the territory served. 
 

 
II. RATES 

 
The District shall provide to every Applicant a copy of the current water, sewer and 
recreation rates and waste removal information.  
 

 
III. NEW OR REVISED RATES 

 
Should new or revised rated be established, the District will duly notify all 
Customers affected by notification on their monthly billing or other means as 
directed by the Board of Trustees. 
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IV. REQUEST FOR PUBLIC RECORDS 

 
Information not made available by way of Sections I, II, and II, the District 
recognizes the Nevada Public Records Law in accordance with the provisions set 
forth in Chapter 239; reference Public Request Policy Exhibit A. 

 
 

 



Adopted January 23, 2020 

SUN VALLEY GENERAL IMPROVEMENT DISTRICT 

Public Records Request Policy 
 
Sun Valley General Improvement District (District) recognizes the Nevada Public Records Law 
in accordance with the provisions set forth in Chapter 239. The District is committed to 
responding to requests for inspection or to receive copies for public records maintained by the 
District.  
 
All requests for public records will be responded to within five (5) business days (NRS 
239.0107) of receipt of the District’s Public Records Request Form. If staff is unable to respond 
within five (5) business days, staff will provide requestor in writing with one of the following 
notices: 
 

• If the District is unable to make the public record available within five (5) business days 
from receipt of request, staff in writing will notify the requestor a specific date and time 
when the record will be available. 
   

• If the public record has been destroyed, staff shall communicate to the requestor of 
approved records retention schedule.  
 

• If the District does not legally control the requested record, staff shall provide the 
requestor the name of the governmental entity and contact information to obtain record 
from, if known.  
 

• If the public record, or any portion thereof, is confidential pursuant to specific statute or 
legal authority. Pursuant to Nevada Revised Statutes NRS 239.010 identifies many 
records to be declared confidential or restricted, therefor, are not publicly accessible.  
 

Most common public records that are deemed confidential are: Personal Identify 
Information – NRS 239B.030, Databases containing name, addresses, electronic 
mailing addresses and telephone numbers – NRS 239B.040, and Personnel Records 
– to the extent permitted by law.  

 
Pursuant to NRS 239.052 and Board of Trustees adoption of the District’s Public Record Policy 
and Procedures, the following is the District’s Fee Schedule for copies of Public Records.   
 

• Copies on letter or legal size paper  and less than 50 pages – No Charge 

• Copies beyond first 50 pages - $.05/per page 

• Copies sent by email – No Charge 

• Copies on Compact Disc/DVD  - $5/per disc 
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SUN VALLEY GENERAL IMPROVEMENT DISTRICT 
PUBLIC RECORDS REQUEST FORM 

All requests for public records will be responded to no later than the fifth business day after the 

request is received in accordance with the provisions set forth in Chapter 239.  
 

REQUESTER INFORMATION 

 Name:  

Company:  

Address:  

Phone:  

Email Address:  

 

Record(s) Requested – Please be specific as possible, include subject, names and dates if you 
know them. This will assist staff respond to your request as soon possible.  

 

 

 

 

 

 

 

Date Record(s) Needed By:  

Please specify preferred method of receiving requested record(s): 

In Person: _____ 
(viewing will be supervised) 

Mail: ____ Email: ____ Pick Up: ____ 

 

Requester Signature: 
 

Date:  

 
 
 

THIS SECTION TO BE COMPLETED BY DISTRICT STAFF 

Request Granted: Y  /  N   Date request completed:   Employee Initials: 

Reason for denial: 
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